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Safety Precautions

Please read the user manual carefully before using the product
and keep it in a safe place.

In The Box

Power Supply
2 x 16mm
Flexi-Hose

(Upon Request)

2 x 5L
Oil Bottle

(Upon Request)

2 x 6mm
Flexi-Hose

2 x 1L
Oil Bottle

1. Do not use overloaded power supplies, USB ports, sockets, 
or use damaged power cords and plugs. If used, it may endanger 
your safety and may cause fire. 

2. Please do not open the inside of the scent delivery system 
as this may cause damage. If the scent delivery system works in 
error, please read the user manual carefully, follow the normal 
procedure or consult after-sales.

3. When the scent delivery system is working, do not disassemble 
the scent delivery system or shake the scent delivery system 
vigorously.

4. Do not put the scent delivery system or power adapter in 
water. Do not put water in the fragrance bottle.

5. When the scent delivery system is already filled with 
fragrance oil or cleaning solution, do not invert, tilt or rotate the 
scent delivery system to prevent liquid spillage and damage of 
the scent delivery system and surfaces.

Spare Oil
Bottle Washer

Spare Nozzle



Product Instruction
The EcoScent CERES features advanced diffusion
technology that converts fragrance oil into a fine, dry, mist, 
releasing fragrance safely and directly into your environment 
without sprays or aerosols. With independent operation of 
atomising channel. Its features: the scent diffusion speed is fast, 
the atomised particle is fine and smooth, the oil consumption is 
stable and low, the scent diffusion space is large.

CERES uses a professional diaphragm pump which can work for 
10,000 hours. The scent delivery system has five events. Each 
event can independently set the time and oil concentration. The 
scent delivery system is widely used by hotels, shopping malls, 
showrooms, retail stores, cinemas and other public spaces.

MODEL NO. CERES DIMENSIONS 300 x 165 x 190 
mm

OIL CAPACITY 2 x 1000ML/
2 x 5000ML

N.W 8kg

COVERAGE 
AREA

15000 CUBIC 
METERS

VOLTAGE 12 V DC

POWER 22W NOISE < 50dba

OIL 
CONSUMPTION

14ML PER 
HOUR/ PER OIL 

CHAMBER 
ON 100%
SETTING

INSTALLATION 
METHOD HVAC



Installation Instruction

Ensure the scent machine has been 
disconnected from the power.

Unscrew the bottles. Take care when filling 
with fragrance oil. Once filled with the 

fragrance oil, re-align the bottle and screw 
back into the fitting until tight, then turn 

on the power.

For the first time using the scent 
machine, please tighten the oil 
bottles before connecting any 

power supply.

LCD Displays

DC Socket

Power Switch

Air Outlet For 
Hose On Back



Settings

Operations
Connect the adapter to the correct power supply insert into 110 
- 240 V power socket. Turn ON the machine, the LCD display 
will indicate the current time and the working status of the 
machine:

1. ON/OFF (ON means the machine is in working period, OFF 
means the machine is set not to work)

2. WORK/PAUSE (WORK means the machine is working, 
PAUSE means the machine is set to pause for the set period)

3. The LCD display indicates the current time, it is 24-hour.

4. The LCD display indicates the current actual working days, 
chosen from Monday to Sunday. 

For the first time of using the machine, please tighten the oil 
bottle before connecting power supply. Set the working time 
and adjust the aroma concentration to the required setting. 
When adding or changing the fragrance oil please disconnect 
the power supply. Rotate the aroma bottles. Make sure 
connections are tight and connect the power supply again. 

MODE SET UP DOWN



Working Time Setting

Scent Work Time Setting
The system has two LCD screens and can be programmed to 
operate at different times with up to four events per LCD timer. 
Each LCD timer and fragrance bottle is independent from one 
another.

1. Press [SET] for the first time, the hour figure will flash, press 
[UP/DOWN] to adjust the hour.

2. Press [SET] for the second time, hour setting ends and minute 
figure will flash, press [UP/DOWN] to adjust the minute.

3. Press [SET] for the third time, the minute setting ends, the 
work day figure will flash, press [UP/DOWN] to adjust the day.

The CERES can be set for 4 different working periods, you can 
also set different working days from Monday to Sunday accord-
ing to different requests. If working period goes past 00:00, 
please create a further working period such as 1. 23:00 - 23:59 
and then 2. 00:01 - 6:00.

1. MODE Adjusts different functions, including the time, Work-
ing Periods, Work/Pause, Interval Time, Aroma Concentration. 
Press MODE for 10 seconds to restore the factory settings.

2. SET confirms the required settings input Time, Date, Aroma 
Concentration. Press SET for 10 seconds to lock/unlock the 
LCD control timer. 

3. Press UP to adjust/ increase the setting, such as to adjust the 
Time, Aroma Concentration, Working Days.

4. Press DOWN to adjust/ decrease the settings, such as to 
adjust the Time, Aroma Concentration, Working Days. 



Setting The Operating Periods
1. To set the operation periods, press [MODE] and the LCD screen 
will display [EVENT 1 ON]. Press [SET] to adjust the on time of 
first operation period.

2. Press [UP/DOWN] to adjust the hour, minutes and work day. 
(Repeat the operation from [SET] to [UP/DOWN] to set the hour, 
minutes then work days.)

3. Press [SET] to confirm each of your selections.

4. To set more operation periods (Events 2-4), repeat the above 
steps. The Ceres allows 4 operation periods.

4. Press [SET] for the fourth time to complete the time and day 
setting.

Fragrance Concentration
1. After setting the operation period, continue to press [MODE], 
until the LCD screen displays [SCENT WORK]

2. Set the work time in each programmed period. From 5 
seconds to 300 seconds, press UP/DOWN to adjust in 5 seconds 
pace….10.15.20...

3. Continue pressing [MODE], until the LCD screen displays 
[SCENT PAUSE], set the pause time in each period, From 10 
seconds to 300 seconds, press UP/DOWN to adjust in 5 seconds 
pace, like 10,15,20...

4. Press [MODE] again to adjust the fragrance concentration from 
minimum to maximum. The lower the Work time and the higher 
the Pause time the weaker the fragrance output. As a starting 
point, select 60 seconds Work and 60 seconds Pause.



Scent Delivery System Maintenance 
For the scent delivery system maintenance advice please refer to 
“Clean-Me Guide” included with your purchase. Please ensure the 
fragrance oil is topped up regularly. Clean with cleaning solution 
every 2 months or if changing the fragrance.

Do not use the water in the scent system. Do not tilt the scent 
system. 

Before using the scent system please ensure it is correctly installed 
and to be checked at least monthly. Damage may be caused by 
improper installation or if using non approved EcoScent fragrances.  
Please take care when handling fragrance oils and the scent 
system as any spillages may cause damage to fabric, flooring, 
surfaces, polished and painted areas.  Any spillages of fragrance 
oils from the fragrance bottle or from the scent system should be 
cleaned up immediately.

CONCENTRATION % WORK PAUSE

100% 300s 5s

75% 225s 75s

50% 150s 150s

40% 120s 180s

25% 75s 225s

5% 5s 300s



Troubleshooting

FAULT SOLUTION

SCENT DELIVERY 
SYSTEM IS 

NOT WORKING

- Check the power supply.
- Check if the power is on.
- Check scent delivery system working time.

WEAK OR 
NO ATOMISA-

TION

- Check if the nozzle is blocked
- Check if the oil pump tube is attached correctly.

OIL LEAK
- Check if the scent system is upright.
-Check is the gasket isn’t broken.
-Check the connection of the oil bottle and atomiser is 
closed tightly.

ABNORMAL 
NOISE

Please send video of the fault to ecoscent@ecoscent.co.uk



HVAC Installation
- Connect the flexi hose to the top of the unit.

- Connect the power supply and turn on the side switch to set 
the time and timer program as detailed overleaf, then turn off to 
complete install.

- Connect the flexi hose to the air supply outlet of HVAC system. 
The flexi-hose disperses the scent along with the cold/warm 
air flow output. A small hole should be drilled into the duct and 
secured with a stud fitting (HVAC kits are supplied at additional 
cost).

- When completing a self install scent delivery system via HVAC 
you should check the following points:

1. The flexi-hose should always be pointing upwards - the flexi-
hose should always be at an upward trajectory.

2. It is recommended that flexi-hose is trimmed and kept to the 
minimum length possible with no tangles or loops. 

3. The machine should always be kept upright. 

4. The flexi-hose should remain secure at both ends.



Scent System Atomiser Core Replacement Guide
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Care Tips:
Clean any spills immediately to prevent staining or slipping.

Fragrance and cleaning solution can spill during replacement. Protect clothing, skin and 
nearby surfaces, and clean any spills immediately to avoid staining or slipping.

 1. Locate the Atomiser Core

All Done!

Turn off the scent machine. The Atomiser Core is positioned in 
the top section of the scent machine and is connected to the 
clear tube that draws fragrance from the bottle.

Gently pull the Atomiser Core downward to release it from the 
device.  If it is firmly in place, use pliers carefully to assist removal.  
A small amount of fragrance or cleaning solution may be present, 
so please protect clothing, skin and surrounding surfaces from 
possible spills.

Insert the replacement Atomiser Core into the unit and reconnect 
the clear tube, ensuring it is fully and securely seated. Dispose of 
the old part.

Confirm the Atomiser Core is firmly in place and the tube is 
correctly attached before switching the scent machine back on.

Your scent system is now ready to use. Sit back and enjoy your 
chosen fragrance.  If for any reason your scent system is not
performing well please reach out to us at
ecoscent@ecoscent.co.uk or WhatsApp +44 7361 534520

2. Remove the existing Atomiser Core

3. Install the new Atomiser Core

4. Check the installation

A spare Atomiser Core and clear tube are supplied in
the box when the Scent Machine is provided to you. 
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