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Product Specification Sheet

Product Name EcoScent Puck+

Dimensions Ø 70mm X 137mm

Weight 0.32kg

Coverage 100m³

HVAC No

Scent Chamber 20ml

Lifetime 10,000 Hours @ 45º

Operating Temp 0-50°C

IP Rating IP54

Mounting Car or Desktop

Minimum Noise <50 Dba

Connection DC5V - 1A

Control Manual Turn On and Auto Turn Off / Scent Intensity Control / 3
Mode Timer

Power Consumption 2W

Supply Voltage 5V DC

Supply Current 0.3A

Scent Consumption 0.4ml / Per hour on 100% Concentration. Lasts approx. 35 days
(based on 500ml used at 40% concentration, 10 hours a day)

Length of Product Tested 50pc

Input Voltage (V DC) 100 - 240V / 50 / 60 Hz

Input Power (W DC) 2W

Total Scent Output (m³) 100m³

Efficiency (SCENT /W) 50

Puck



1. Please read this user manual carefully before using the scent system 

and fragrance oils. Only use the power supply provided with the unit.

2. Do not use any flammable, toxic, water-based, or non-approved liquids 

in the scent system. Use of non-EcoScent oils is at your own risk and may 

affect system performance, reliability, and warranty coverage.

3. Keep the scent system upright at all times. Do not invert, tilt, rotate, 

shake, or transport the unit while fragrance oil or cleaning solution is 

inside the bottle, as this may cause leaks, damage to the unit, or damage 

to surrounding surfaces.

4. Do not place the scent system, power adapter, or charging cable in 

water or any other liquid. Never add water to the fragrance bottle.

5. Do not open, disassemble, or modify any internal components of the 

scent system. Doing so may cause damage, create a safety hazard, and 

will void the warranty. If the unit is not operating correctly, please 

contact EcoScent for assistance.

6.Do not use overloaded power supplies, damaged USB ports, sockets, 

cables, plugs, or charging equipment. Doing so may result in equipment 

failure, electric shock, or fire.

7.During operation, do not disassemble the scent system or subject it to 

excessive movement or impact. This may affect performance and cause 

internal damage.

Safety Precautions

Plug Type - C Cable Oil DropperSealing Ring

In The Box



The EcoScent Puck+ features advanced diffusion technology that converts 

fragrance oil into a fine, dry, mist, releasing fragrance safely and directly into 

your environment without sprays or aerosols. Its features: the scent diffusion 

speed is fast, the atomised particle is fine and smooth, the oil consumption is 

stable and low.

The EcoScent Puck+ uses a professional diaphragm pump which can work for 

10,000 hours. Features an auto turn off and scent intensity program. This unit 

can be manually set to come on for 1, 2 or 4 hours per day before it auto turns 

off. It is chargeable so no need for a constant source of power. Battery life will 

vary depending on the selected intensity setting and frequency of use. Under 

typical use, the Puck+ will operate for approximately 20 hours on the Medium 

setting and up to 50 hours on the Low setting.

Control the working time and aroma concentration based on your preference. 

Leading technology with patented micron atomisation makes the Puck+ 

aroma diffuse and spread quickly providing a long lasting fragrance.

Puck+Model No. Dimensions 70mm x 137mm

20ml N.W 312gOil Capacity

Power 2W Noise

Coverage
Area

Oil
Consumption

0.4ml Per Hour
on 100%

Installation
Method

Desktop Standing
Car Standing

100 Cubic
Meters Voltage DC5V-1A

40dba

Product Instructions
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Installation Guide

2 3

Control
Panel

Aluminium
Alloy Housing

Silicone
Pad

Mist Outlet

Atomiser Head

Scent Delivery
Tube

20ml fragrance
Oil Bottle

1 Rotate to take out the atomiser head.
2 Rotate to take out the bottle and fill with
fragrance oil (oil-based).
3 Install the atomiser head and start setting.

Overview



6) Power Indicator Light
• Displays the operating status of the scent system.
7) Timer Button
• Press briefly to select from 1-hour, 4-hour, 12-hour or Car Start-Stop Mode.
8) 1-Hour Timer Indicator
• Illuminates when the 1-hour timer is selected.
9) 4-Hour Timer Indicator
• Illuminates when the 4-hour timer is selected.
10) 12-Hour Timer Indicator
• Illuminates when the 12-hour timer is selected.
11) Car Start-Stop Mode
• Press the Timer button until the Car Mode indicator is illuminated.
• When vehicle movement is detected, the diffuser will automatically operate in 
a cycle of 5 seconds of fragrance diffusion followed by a 175-second pause.
• The unit will continue to monitor for movement and operate automatically 
while the vehicle is in use.
• Car Mode remains active for up to 24 hours without automatically powering off.

1) Level 4: IV Indicator (Highest Intensity)
• Diffuses fragrance for 60 seconds, then 
pauses for 120 seconds.
2) Level 3: III Indicator (High Intensity)
• Diffuses fragrance for 15 seconds, then 
pauses for 60 seconds.
3) Level 2: II Indicator (Medium Intensity)
• Diffuses fragrance for 15 seconds, then 
pauses for 100 seconds.
4) Level 1: I Indicator (Low Intensity)
• Diffuses fragrance for 15 seconds, then 
pauses for 200 seconds.
5) Power / Intensity Button
• Press and hold MODE to turn the scent 
system on or off.
• Press briefly to cycle through the four 
intensity levels.

Power On
Plug in the device and make sure that it is fully charged. Press the
ON/OFF Button for 1.5 seconds to switch the machine  ON and OFF. 

Settings



Charging & Battery Indicators

The scent system can be used wirelessly using its rechargeable battery

or can remain permanently connected to the USB charging cable for 

continuous operation.

Flashing Blue: Charging in progress.

Solid Blue: Fully charged.

Solid Red: Low battery – recharge required.

Charging & Battery Indicators

All EcoScent products include a standard 12-month manufacturer’s warranty.

• Before refilling, switch off the scent system and wait 2 minutes for any 

remaining fragrance oil to drain back into the bottle. Remove the bottle 

from the atomiser head before refilling.

• For best performance, only fill the bottle with fragrance likely to be used 

within 45 days. Storing fragrance oil for longer periods may cause 

oxidation, affecting fragrance quality and performance.

Fragrance Refilling Guidelines 

Warranty period



Troubleshooting

Scent Delivery System Maintenance 

For the scent delivery system maintenance advice please refer to the

"Cleaning Guide" included with your purchase. Please ensure the 

fragrance oil is topped up regularly. Clean with cleaning solution every

2 months or if changing the fragrance.

Do not use the water in scent system. Do not tilt the scent system.

Please send video of the fault to 
ecoscent@ecoscent.co.uk

Fault

Scent delivery
system is 

not working

Weak or 
no atomisation

Oil Leak 

Abnormal
noise

Check the power supply.
Check if the power is on.
Check scent delivery system program settings. 

Check if the scent system is upright.
Check is the bottle washer isn’t broken.
Check the connection of the oil bottle and
atomiser is closed tightly.

Check if the nozzle is blocked.
Check if the oil pump tube is attached correctly.

Solution



Puck
It is important to clean your scent delivery system every two 

months to ensure the system runs smoothly and to prevent 

unnecessary internal damage.

Also, use the cleaning solution before replenishing the fragrance.

Step 1
To clean the scent delivery system, ensure that the fragrance oil 

bottle is empty then quarter fill with EcoScent cleaning solution. 

Turn on the scent system to run as normal for 10 minutes.

Step 2
Turn off the power, pour out any residual cleaning solution and 

retain for future use.

Step 3
If the scent system is in constant use, the cleaning operation 

above should be carried out every 2 months to ensure ultimate 

efficiency of the atomised scent delivery technology. Clean the 

outside of the scent machine with a damp cloth.

If the equipment is not being used for a long period of time it is 

recommended that the fragrance oil bottle is emptied and the 

fragrance oil stored in a dry, dark, secure location. The scent 

system should then be cleaned with the cleaning solution as 

mentioned above. Please refer to User Manual for further 

information.

Failure to clean the machinery will affect the warranty.

Cleaning Guide


